Patient Survey
As all members of the patient care team are valuable, the opinions of the patients can also provide valuable
insight into the delivery of care. This survey should be completed by a patient in your practice prior to the
implementation of the intervention. The survey is completed online and should take less than 5 minutes to
complete. Answers will only be viewed in summary and cannot be linked to individual patients. Let your
patients know that you are sending them a survey to complete as an essential part of your practice’s quality
improvement process.

Please rate each statement based upon your personal opinion. Answers
will only be viewed in summary to your physician and cannot be linked to
any individual patient.
1) On a scale of 1 to 5, I would rate the quality of the cancer screening I receive:
1
2
3
4
5
Poor
Excellent
2) On a scale of 1 to 5, I would rate my understanding of breast and cervical cancer screening guidelines:
1
2
3
4
5
Poor
Excellent
3) On a scale of 1 to 5, I would rate the importance of breast and cervical cancer screening as:
1
2
3
4
5
Very low
Very high
4) On a scale of 1 to 5, rate your level of concern that you might get a false positive screening test that
requires more tests or procedures even though you do not have the disease.
1
2
3
4
5
(no concern)
(very concerned)
For the following statements, that represents your personal opinion.
5) I believe that HPV Vaccination is:
(please select the one best answer)
 unsafe
 unnecessary
 a good idea for some people
 a good idea for all females
 a good idea for everyone
6) I have gained my understanding of breast and cervical cancer screening guidelines from:
(please select all that apply)
 family
 friends
 internet
 magazine/newspaper
 physician
 other health profession
 other

7) Screening for breast cancer with mammogram every two years (rather that every year):
(please select all that apply)
 is a way my insurance company is trying to save money
 is a risk to my health
 can reduce my risk of unnecessary procedures
 is a good idea for other people but not for me
 is a good way to save money
8) What prompted your last health maintenance visit?
(please select all that apply)
 I always schedule every year
 family/friend encourage me to schedule
 insurance company told me to schedule
 work encouraged me to schedule
 Doctor’s office call to schedule
9) At my doctor’s office, I have learned about my risk of breast and cervical cancer from:
(please select all that apply)
 I have not learned about it
 reading patient education information
 educated by a nurse/medical assistant
 educated by my doctor
10) I feel included in the decision process of obtaining the necessary screening tests for breast and
cervical cancer:
(please select the one best answer)
 Yes
 No

